
 

 

 

COMING OUT OF GOVERNOR’S COVID-19 PROCLAMATIONS 

BILLING POLICY 

 

 

The Governor’s Proclamation #xxx states we cannot shut off service for failure to pay through 

July 28, 2020.  We also cannot charges penalties and interest during that period.   

 

Soos Creek bills bi-monthly and the bills are mailed out on the last day of the month.  If the 

proclamation is not extended, Soos creek bills will be mailed out on July 31.  They will be due 

on August 20.  The 10% late fee that would be added if the bill were not paid by the end of 

August will not be assessed.  If the bill is not paid by September 10, the normal shut off notices 

will not be administered and a $10 fee will not be charged.  Shut-offs for this billing cycle would 

normally occur around September 21, and a $30 fee would be added.  There will not be a $30 fee 

or shut offs for the July 31 bills. 

 

August 31 Billing Cycle: 

The bills will be mailed out the last day of August; payments will be due September 20.  If bills 

are not paid by the end of September, the 10% late fee will be waived.  If the bill were not paid 

by October 10, we would normally send out shut off notices and add a $10 fee, which will not 

occur.  Shut off normally would occur around October 21, and a $30 fee added.  This will not 

occur for this billing cycle.  

 

September 30 Billing Cycle: 

Bills will be mailed out on the last day of September, and payment due by October 20.  If the bill 

is not paid by the end of October, late fees will be added and a notice mailed.  If not paid by 

November10, we will send out shut-off notices and add a $10 fee.  If payment is not received by 

November 21, a $30 fee will be added and shut-off action will occur. 

 

If a Governor’s COVID-19 proclamation extends the July 28 date, this policy will remain in 

place, but the dates will move forward. 

 

In summary, due to the COVID-19 crisis, we will work with customers who are financially 

unable to pay such a large bill and allow payment arrangements up to one year with the 

understanding they must keep their current bill paid for all bills covering months after the 

COVID-19 Proclamation ends. The length of time we give the customer to pay their balance will 

be based on their financial ability to pay.  The property owner will have to agree to any payment 

arrangements that are requested by a tenant.  

 

We will provide a list of Community Assistance Agencies on our website.  


